GENERAL TERMS AND CONDITIONS

Event Venue Rental — Meeting Spaces & Catering

1. Purpose
These General Terms and Conditions (hereinafter the “GTC”) govern the contractual
relationship between the operator of the event venue (hereinafter the “Provider”) and any

individual or legal entity (hereinafter the “Client”) renting a meeting or event space, with or
without additional services such as catering and equipment.

2. Services
The Provider offers:

e Private meeting and/or event spaces located in Brussels;

e Technical equipment and furniture as agreed (audiovisual equipment, furniture,
connectivity, etc.);

e Catering services provided by selected partners, including Zinnia and Zinntje.

The exact scope of services is defined in the quotation or order confirmation signed by the
Client.

3. Reservation and Contract Formation
A reservation becomes binding upon:

e Signature of the quotation or contract by the Client;

e Payment of a 30% deposit of the total amount.

Any reservation implies full and unconditional acceptance of these GTC.

4. Pricing and Payment Terms
4.1 Deposits

Payment terms are as follows:



e 30% upon signature of the quotation or contract;

e 30% upon confirmation of the final number of participants, no later than 5 business
days prior to the event;

e Any remaining balance is payable according to the terms stated on the final invoice.

4.2 Late Payment
Any late payment may result in:

e Suspension of services;
e Late payment interest in accordance with Belgian law;

e Administrative fees where applicable.

5. Number of Participants

The Client must confirm the final number of participants no later than 5 business days before
the event.

This number will serve as the basis for final invoicing and may not be reduced after this
deadline.

6. Catering Conditions

6.1 Catering Partners

Catering services must be provided exclusively by the venue’s approved partners, unless
otherwise agreed in writing.

6.2 Minimum Attendance
The following minimums apply:

e Zinnia — Catering: minimum 25 persons;

e Zinntje — Catering: minimum 6 persons.

These minimums are strictly enforced and invoiced even if actual attendance is lower.

7. Cancellation Policy



Any cancellation must be communicated in writing (email or letter).

The following cancellation fees apply:

e Less than 5 business days before the event: 100% of the total amount;
e Between 5 and 10 business days before the event: 50% of the total amount;

e More than 10 business days before the event: 30% of the total amount.

Deposits paid are non-refundable and will be deducted from the cancellation fees.

8. Use of the Venue

The Client agrees to:

e Use the premises in accordance with their intended purpose;
e Respect maximum capacities, safety regulations, and the Provider’s instructions;

e Return the venue and equipment in their original condition.

Any damage or loss caused by the Client or its guests will be invoiced to the Client.

9. Liability
The Provider shall not be held liable for:

e Loss, theft, or damage of personal belongings;
e Indirect or consequential damages;

e Delays or cancellations caused by force majeure.

10. Force Majeure

Neither party shall be held liable for failure or delay in performance due to force majeure as
defined under Belgian law.

11. Governing Law and Jurisdiction



These GTC are governed by Belgian law.
Any dispute shall fall under the exclusive jurisdiction of the courts of Brussels.
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